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Professional SCRM Certification

Certification in Social CRM Strategies for Business

The 2010 Professional SCRM Certification Seminar provide you with tangible benefits and an immediate return on your
investment. Social Customer Relationship Management is now a mainstream part of business strategy. The social customer has
moved to the center of the business ecosystem. This seminar is designed to teach you advanced Social CRM Strategies for Buss

as they are meant to be in the 21st century.

Who Should Attend

This seminar is designed for professionals responsible for creating profitable customer

relationships, including:
ﬂ Sales executives, managers and professionals

ﬂ Marketing executives, managers and professionals C E RTI F I E D

Customer support executives, managers and professionals

ﬂ Corporate customer strategy executives, managers and professionals

Professional
ﬂ CRM industry, technology and services executives, managers and professionals é PARTNERS

ﬂ CRM consulting and professional services organizations

Globally Recognized SCRM Certification
Attendees who successfully complete the seminar achieve Certification in Social CRM Strategies for Business endorsed by The
National CRM Association, Rutgers University Center for CRM Research, CustomersForever, Greater China CRM and the CRMA

in Japan.

Certification Seminar Sponsors
Certification seminars are sponsored by the worlds most distinguished corporations including: Accenture, Aplicor, BearingPoin t,
BlackBerry, Cognizant, HP, Lithium, Microsoft, INgage Networks, RightNow, SalesNet, KnowledgeStorm, Eloqua, Unica, The

Technical Evaluation Center, The Pedowitz Group, RWD Technologies and many other premier companies.

Register online today at www.bptpartners.com



European Seminar Schedule

London, England Nov. 45, 2010

The Social CRM Seminar  will reach London, England in October, 2010. Companies and government organizations attend-

ing our seminar have included: IBM Corporation, Accenture, BearingPoint, Siebel, Halliburton, SAP, Giorgio Armani, Chevro n,
Booz, Allen, Hamilton, Sandia National Laboratories, John Hopkins Medical Group, Aplicor, Pepco Holdings, Kohler, and Gov-

ernment Agencies.

Registration Information

You can register online for the 2010 European Seminar at www.bptpartners.com. The regular price is $1450. Current early bird
registration is $1200 until August 15, 2010. For additional questions, please contact Bill Howell at bhowell@bptpartners.com or
770.856.2418 in the United States.
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